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The arts have always been known
to lift spirits or provide
comfort throughout a person’s life...

M.usi: |5 part of the |'u:u|lng process and o
source of comfort of Franklin Medical Center,

ART OF
HEALING

By GEORGE LENHKER
Sraff wridor

en playwright

William Congreve

wrote “Music has

charms to soothe o

savage hreast ... To

soften rocks or bend
a knotted oak,” little did he know
EFE ) o how mych soothing music - and the
N L phg 11 . arts in general - ean provide

. The arts have alwavs been known
to it spirits or provide comfort
throughout a person's life, and these
nurturing aspects of the humanities
are now being used to aid the il and
their loved ones at Franklin Medical
Center in Greenfield. Through a
University of Maszachusetts program
called the Community Arts, Health
and Healing Project, the hospital
hopes to enrich and nurture
patbents, visitors and stafl

Although hospitals are venues of
caring and healing, they are often
seen as cold and clinical environ-
ments. The very antiseptic nature
that is necessary for providing safe,
modern health care can also lead to
an emotionally sterile setting
“Some people wili do anything

they can fo avoid going to a hospital,

Planist Humoe Clarence B‘-u'f!ﬂ‘wr'fbmu for pﬂﬁvms and staff af Ffﬂnklln Medlml Center as part b{ e
Community Arts, Health and Healing Project. Please see Healing, Poge Gb



Gretchen Stone, left, Phyllis Roy, center, and Trudi Stone perform in the lobby of Franklin Medical Conter in Greenfield os part of
the Community Arts, Health and Healing Project.

Healing: Arts lift spirits, provide comfort
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even for o visit. That should con-
cern us,” said Karen Moore, vice
president of haspital operationg at
Franklin Medical Center.

[t is with that concept in mind
that Moore and UMass nursing
professor Jeanine Young-Mason
8l oul to make hospitals more
user-friendly by way of the ams.
The patr also wanted 1o use ars,
crafts and humanities o aid pa-
tients" recovery. Mason-Young is
co-director of both the UMass
project and the program a1 Frank-
fin Medical Center, where she
works closely with Moare

Young-Mason, who has pub-
lished several articles on the sub-
ject of art in healing. said that the
concept is not new, bat is not wide-
Iy utilized. The idea Is that emo-
nons affect the body gnd that
creating a beautiful, nurturing at-
maosphere can only aid those re-
covering from an iliness

Young-Mason said that by pre-
viding patients with such things as
puintings, concerts and more at-
fractive settings, it can lower their
stress levels and decrease anxiety.

Even simple touches like land-
scaping or adding plants to a room
can a big differdnce, Young-
Mason said, Along with beautify-
Ing a room, plants also provide di-
rect health Eenellu. The onser of
more tightly sealed, energy effi-
cient buildings coupled with the
use of formaldehyde-laden parti-
cle board has made indoor air pol-
lution o grmvin% concerr. Plants
can lessen the effect of this prob-
berm,

Combining concerts,
art exhibits and a
redesign of various
spaces in the center,
the heospital has
vndergone a
massive change.

“MASA did a siudy in the 1980s
that showed that certain house-
plants pull toxic chemicals out of
the air,” Young-Mason said,

But plants are just one compeo-
nent of what Franklin Medical
Center has done over the past

‘ear, Combining concerts, art ex-
htuiu and a redesign of various
spaces in the center, the hospital
has undergone o massive change.

“It reaily is like nothing else |
have seen in my 25 years in the
business,” Moore said, “Wherever
1 go, people who have seen-itsay it
now looks more like an art gallery
than a hospital.”

The pieces of art, Moore noted,
are nol just typical mass-pro-
duced, commercial prints seen in
many public spaces, but rather
real paintings and photographs by
local artistz. Along with attracting
more attention than cookie-cutter
prints, their uniqueness also com-
municates a message of caring.
Moore said.

“People react to real art rather
than mdustrinl prints,” Moore
saic. *People can see that their vis-

it to the hospatal has been thought
about, It makes them leel noticed,
and that someond s paving aen-
tion to them.”

The music program is also a key
component to the project, Once o
month, the center hosts a concert
for patients, usually using local
musicians who voluntesr their
time. One performer was Freder-
ick C. Tillis, former director of the
UMass Fine Arts Center.

Tillis - who also serves as co-di-
rector af the UlMass healing and
ars program - first performed for
the project at the Morthampton
Nursing home. The general iden
behind the concerts is to bring mu-
sic to those who are otherwise un-
able to attend events, he said,

“Arts are usually préesented in
formal senings,” he said. “This
brings it to the people who can?
access A5 50Tt of an outreach pro-
gram.”

Toung-Magon noted thar music
therapy has been used for such
mreptments &g stress relief, pain
management and boosting the im-
mune system.

“And, of course, music also just
lifts the human spirit,” she said.

A third aspect of the project in-
volves improving the physical Set-
timgs of hospitals - bevond just
hanging Eie-:w- of art everywhere.
This can be accomplished, Young-
Mason said, by the aforemention-
ed use of plants, by replacing the
drone of television in waiting
rooms with healing music. and
providing toys and games for chil-
dren ln appropriate spaces.

One place the Franklin Medical

Center has used plants sirategical-
ly Is at the emergency department
entrance. Previously, patients and
thelr famities could see the ambu-
lances pull wp from the lobby - not
the most soothing of sights for
someone who is awaiting treat-
ment or word on a loved one’s con-
dition.

*Mow they've created o screen
ur,ing_ r.-l::ms 0 vou no longer have
1o lobk out on the parking lot”
Young-Mason said. "It's all part of
trying to “green’ the hospital.”

While anecdotal evidence -
such as patients’ and visinors” posi-
tive oomments .I'I':!lL..I:E' that
these changes ]EEjI.I. Y oung-Mason
and Moore plan on backing up
their ideas about wit and healing
with empirical studies. The hospi-
tal will launch evidence-based
studies over the next few months,
hegang to compdle hard data onthe
effect of art on health and healing,

In the meantime, the hospital
keeps expanding ways that the
physical environment can posg
tively affect o patient’'s recovery
This now Includes a “comfort
food” eart in the lobby that fea-
tures homemde soup, hot choco-
late and bumered colls, A full cafe
along the same lines is already in
the planning sage.

"Usually there's just bad vend-
ing machine ford, but with the
cafe, we will have comfont food,
reading materials and music apes
all designed to promote healing.”
Young-Mason said. "Our goal isto
have you see and feel beauty and
life and color and light no matter
where youw are,”




